Vance,

I just wanted to thank you and your staff for all of your assistance over the
past few months. The care and compassion routinely demonstrated by your Nurses
and Home Health Aides was greatly appreciated. 1In addition, the fact that I
could always reach out to you, the owner, with any questions or problems was a
tremendous help and something a customer at a larger agency could probably not
depend upon.

I also want to express a special thanks to the primary Home Health Aid
responsible for my Mother's care (Rosa). She was professional, competent and
hard working. However, it was her compassion and dedication to my mother that
was extraordinary. Rosa became a trusted extension of our family and someone we
relied upon to ensure my mother received the best care possible. We will always
remember her and appreciate what she did for us.

Sincerely,

Randy V



